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General

1.

CRAIGENGOWER CRICKET CLUB

Members’ opinion survey June 2024

How often do you visit the Club?

a) daily,

b) weekly,
c) monthly,
d) rarely,
e) never

Which facilities or services do you most frequently utilize at the Club? (Select all that apply)

k)

m)

n)

Food & Beverage
gym/fitness
swimming pool
tennis courts

lawn bowls
badminton

table tennis

golf

cricket

squash

daris

children play facilities
billiard

others (please specify)_

Have you participated in any club events or tournaments? If yes, please share your
experience :
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4. Are there any specific programs or activities you would like to see added to our ¢lub
offerings?

5. How satisfied are you with the cleanliness and maintenance of our facilities?
a) very satisfied, b) satisfied, ¢) neutral, d) dissatisfied, e) very dissatisfied

6. How would you rate the friendliness and helpfulness of our staff?

a} Excellent,
b) Good,

c) Average,
d) Poor,

e) Very poor

7. What improvements or additions would you like to see at our Club?

8. How do you stay informed about club events, promotions, and updates? (State all that
apply)
a} Club website
b) Social media
¢) Email
d) Newsletter
e) Posters at club notice board
f) Others (please specify . _ )




9. How likely are you to recommend our club to a friend or family member?

a) very likely,
b) likely,

¢) neutral,

d) unlikely,

e) very unlikely

10. Qverall, how satisfied are you with your experience at our Club?

a) Very satisfied,

b) satisfied,

¢) Neutral,

d) Dissatisfied,

e) Very dissatisfied.

Proposed conversion works

1. For the purposes of enriching the variety and frequency of training courses and recreational
activities provided to members, there is a plan to convert the Conference Room and the adjacent
seminar room (located on the first floor of Braidwood Hall) into a large muiti-function room of 95
square meters (1022 sq. feet) at an estimated cost of $1.2M. How supportive are you of the

proposed conversion works.

a} Very supportive,

b} supportive,

¢) Neutral,

d) Not very supportive,
e} Not supportive at all.

Please provide any comments you may have on the proposed works.




Proposed making available some court sessions of some underutilized sports venues for
other sports uses

1. In view of the low utilization of squash courts, some of their court sessions have been made
available for table-tennis uses. Given the average daily utilization of badminton courts in the past
three months ranging from 28% to 41%, how supportive are you of a proposal to make available
some of the badminton court sessions for other sports uses.

a) Very supportive,

b) supportive,

¢) Neutral,

d) Not very supportive,
&) Not supportive at all.

Please indicate your preferred sports to be played at some court sessions of the badminton courts.

2. Given the average daily utilization of tennis courts in the past three months ranging from
32% to 36%, how supportive are you of a proposal to make available some of the tennis court

sessions for other sports uses.

a) Very supportive,

b) supportive,

c) Neutral,

d) Not very supportive,
e) Not supportive at all.

Please indicate your preferred sports to be played at some court sessions of the tennis courts.




Proposed Vision and Mission statements

1. To what extent do you agree with the following proposed Vision and Mission Statements for
our Club:

Our vision: To be the premier sports and recreation club that inspires individuals of ali
ages and abilities to lead active and healthy lifestyles, as well as fostering a sense of
community and sportsmanship.

Our missions: To provide a diverse range of high-quality sports and recreational activities
that promote physical fitness, mental well-being, and social interaction. Through innovative
programmes, state-of-the-art facilities, and dedicated team of professionals, we aim to
create a welcoming environment where members can pursue their athletic passions,
develop skills, and forge lasting friendships.

a) Fully agree,

b) agree,

c¢) No comment,
d) Disagree,

e) Very disagree.

Your comments if any:

Member Name: . Membership Number:

Signature:

Please complete and submit this survey by email, mail or at Club reception before Tuesday, 25
June 2024.

A member can only submit one completed questionnaire, whereas spouse or child members’ views
should be subsumed in the principal member’s return and hence they are not eligible to submit
separate questionnaires.

Thank you for taking the time to complete this opinion survey. Your valuable feedback is valuable
to us in improving our services and facilities. ‘




